YAHENRY SCHEIN®

Micro{ls

Help Center Instructions

Registering your Help Center account as a new user...

1.

Send an email to hsms.support@henryschein.com requesting that an account
be set up for you. Please be sure to name the organization you are with and send the email
from the email account that you use for work.

MicroMD Client Support will set up your account. You will then receive an email from the
MicroMD Help Center instructing you to set your password.

Tue 6/28/2016 11:57 AM

MicroMD Help Center <support@hsms.zendesk.com>

Welcome to MicroMD Help Center
To M Stanton, Crystal

-~
Welcome to the MicroMD Help Center. Please click the link below to create a password and sign-in.
https://hsms.zendesk.com fverification/em ail/8qal GSTMhBZ 7SPdkLiGy340Gw
This email is a service from MicroMD Help Center. Delivered by Zendesk

Click the link in the MicroMD Help Center

email to set your personalized password,

meeting the following requirements: Choose your secret password

* Minimum 5 characters in length
« Different from email address You'll use this password to sign in to MicroMD Help
Center.
Once you have set your password and it Your name

has been accepted, you have been
successfully registered for MicroMD’s
Help Center and will be redirected to the
Help Center home page.

Crystal Stanton

Your password

Password requirements:
must be at least 5 characters

must be different from email address

Set passwonrd
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Registering your Help Center account when you’ve emailed Support in the past...

1. Go to hsms.zendesk.com and click “Sign in.”

Welcome to the new MicroMD Helpcenter! to visit the previous help page. Phone: 1-330-758-8332 | Email:

B HENRY SCHEIN®

Micro —— .

NASEMENT + EVR

@
Need some help? Use the tools below to get started!

Registerad clients <an login ta tha MicroMD Lounga ta view video tutorials covering a variaty of MicroMD EMR and PM topics, uparade vidaos, tips and tricks, recant news, FAGs and a
Knowledge Base Don't forget you can also contact us by emai, phane or chat during our client support hours

Live Support Available Monday - Friday from 8:00 AM to 8:00 PM Eastern Time

2. The following 3. At this point, the

dia|ogue box Sign in to MicroMD Help Center fO”OWing Please set me up with a new password
W|” pop up ol d|alogue bOX W|I| To reset your password for
https:/fhsms.zendesk.com, enter your email
From here yOU pop up and you :::Idress and we'll send you an eriail with
. d . instructions.
will need to e will need to
[0 stay signed in Your email

click “Forgot my enter the email

password.” “ you have used

Support |n the cancel
past, then click
“Submit.”

| am an Agent

4. This will bring up the following screen, letting you know that an email has been
sent to your email account with a link to reset your password.

Wetzormss 1 ha maws MictobL Hstpe erdest vt P pravionn bt page. Phona: 1510760 SE5 | Emad

Need some help Uise the 100ls Delow o get started!
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Registering your Help Center account when you’ve emailed Support in the past - continued

5. Next, sign in to your email account and locate the email sent to you by the
MicroMD Help Center. Once you have located the email, open it and click
on the link provided to set a new password.

MicroMD Help Center <support@hsms.zendesk.com=
to me |~

This email was sent to you because someone requested a password reset on your account.
Visit the following URL to set a new password:

https://hsms.zendesk.com/password/reset/S4rHd0oKyi7Lo7 gfrasuuhMAm?locale=1

You can do a regular login at: https://hsms.zendesk.com

Zendesk

6. This will take you to the below page. Here you will ente
personalized password, meeting the Changs passmord
following requirements:

* Minimum length of 5 characters

* Different from email address
Once you have entered your password, click “Change
password.” Once your password has been accepted y
MicroMD Help Center account has been successfully
registered and you will be redirected to the MicroMD H
Center home site.
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Submitting a Support request...

1. Visit hsms.zendesk.com and sign in if you have not already. Then, select “Submit a request.”

Wielcoma to the new MicroMD Helpcantarl to visit the previous hslp page. Phone: 1-330.758-8832 | Email:

W HENRY SCHEIN®

Submit a request | My activities -

=

Need some help? Use the tools below fo get started!

Registered clients can login (o the MicroMD Lounge 1o view vides tutorials covering a varlety of MicroMD EMR and PM togics, upgrade videos, tips and iicks, recent news, FAQs and a
Knowledge Base. Don't forget you can alsa contact us by emai, phone or chat during our client support hours.

2. This will take you to the following page where you will fill out a new support request.

BEHENRY SCHEIN"

MICI‘O@ b st Wy scutes [

@
Need some help? Use the tools below to get started!

Registered eficrts can login fo the MicroMD Lounge fo viow video tutorials covering a varicty of MicroMD EMR and 'M topics, upgrad fips and tricks, recent news, FAQs and a
Knowladge Basa Don't forget you can also contact us by email, phon or that during our client s urs

MicroD Help Center

Submit a request

Please choose your iSsus below
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Submitting a Support request - continued

3. Now, click the drop-down arrow to reveal your issue choices. You can select from “Support” or
“‘Reset Cloud Password.”

B HENRY SCHEN A
M ICI i!:l Submit aroquest My activitis Grystal Stanton
; "

Registered clients can login ta the

MICIBlD Halp Gantar

Submit a request

Please choose your issue below

Support

Reset Cloud Password

4. If you select “Support,” the following form will come up. You will fill out the Subject of the type of
support issue you are having and then a detailed Description of the issue. Finally, if you have
any screen shots or other Attachments to provide additional information about your issue, you
will attach those here and then click “Submit.” Your request will then be placed in our Support
Queues and an email will be sent to you verifying your ticket. If you need to provide additional
information later, you can reply to the email related to that ticket and your ticket will
automatically be updated.

Nicra™D Hslp Genisr

Submit a request

Praase choos your issue belaw

Support

Subject”

Attachmonts
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Submitting a Support request - continued

5. If you select “Cloud Password Reset,” the following form will come up. You will fill out the
Subject with a brief description of the password reset need and then provide a detailed
Description of your need. Finally, if you have any screen shots or other Attachments to provide
additional information about your issue, you will attach those here and then click “Submit.” Your
request will then be placed in our Support Queues and an email will be sent to you verifying
your ticket. If you need to provide additional information later, you can reply to the email related
to that ticket and your ticket will automatically be updated.

Submit a request

Please choose your ISsue telow

Reset Cloud Password

Attachments

Let us help you get back to the business of healing.

P: 330.758.8832 - F: 330.758.0182
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Checking the status of an existing Support ticket...

1,

2.

Visit hsms.zendesk.com and sign in if you have not already. Then, select “My activities.”

Welcome to the new MicroMD Helpcenterl to visit the previous help page. Phone: 1-330-758-8832 | Email:

W HENRY SCHEIN®

5 o
Micro &l swnnswast| wyacvis [
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=

Need some help? Use the tools below to get started!

Registered dlients can login o the MicroMD Lounge 1o view viden tutorials covering a variety of MicroMD EMR and PM topics, upgrade videos, lips and tricks, recent news, FAQs and a
Knowledge Base. Don't forget you can also contact us by emai, phone or chat during our client support hours.

Live Support Available Monday - Friday from 8:00 AM to 6:00 PM Eastern Time

[*, Submit a ticket g Knowledge Base ( Live Chat

Submitting a ticket is easy. Click the Browss through our knowledge base Available Monday — Friday from 8:00

This will bring you to the following screen where any requests you have submitted will be visible
to you for you to click on for more information on their status.

My activities
Requests Contributions
My requests Requests 'm CCd on

staws: pny

No requests found.

Let us help you get back to the business of healing.
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