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Patient Engagement Software

Simple. Customizable. Connected.
Committed to Your Success!
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Simplify Your Practice. Provide a Better Patient Experience.

Surveys show that 80% of patients reported that they would switch providers for convenience factors alone. Let MicroMD's patient
engagement solutions help you grow your practice & create a simple and convenient patient care journey that is easy for patients
to use and more convenient for patients and staff. Get started with MMDengage.

Simple for patients, easy for staff.

On the patient side, we keep the check in process simple and

stress-free.

* No app to download
* No login or user profile to create
+ No ads

+ Easily accessible on mobile devices, tablets or computers.

+ 2 way texting

+ Complete patient journey
+ Online Scheduling
* Reminders

* Bundle for the complete patient journey and
save. Or customize to just the solutions you need.

+ Digital Patient Intake
+ Contactless Payments
* Post Visit Survey

Patient self-scheduling
Convenient for your patient,
less phone calls for your staff

83% of patients say they prefer a doctor
who offers online appointments. Keep
your schedule full by allowing patients to
find and book available appointments at
their convenience and in real time directly
from your website. This powerful tool
allows you to qualify patients using logic-
based questions so your patients can only
schedule with the appropriate provider

at the appropriate time - just like your front
office staff would do over the phone.

Automated appointment
reminders & confirmations

Engage your
patients effectively

Did you know that with a dynamic and
automated text and email reminders/
confirmation system, you can reduce
no-shows by up to 45%? Experience
practice branded, bi-directional

text communications with a 92%
engagement rate.

Digital patient intake & check-in
Go fully paperless

Get 85% or more patients fully registered
before they arrive. Build customizable and
adaptable workflow solutions for a variety
of appointment types, which easily can be
imported into your chart.

+ Collect patient verification,
registration, and insurance
information, histories, reconcile and
import changes into the chart.

+ Upload ID and insurance cards

+ Gather medical information from
allergies and medications

+ Signed consents

+ Customized questions

+ Collect co-pay and balance due



Simple. Customizable. Connected.

D engage

Patient Engagement Software

Committed to Your Success!

Customize Your Solution

With MMDengage, patient engagement software, you customize which digital patient journey or patient engagement features work best for your
practice. Pricing is a la carte, so you only pay for features you need. It's time to experience a new way to empower your practice. Explore our
pricing to see how we add efficiency and patient convenience.

Customize your solution

*
- Intake
Appointment reminders with links to digital registration and clinical intake with Importable Discrete Data and Forms. Includes Collect $1 75

feature, requires a credit card agreement and processing fees.
per FTE provider per month

Bundle discount: Intake plus 1 save 5%, 2 save 10%, or 3 save 15% on features (excluding Medpod and Collect)

Other Features
E:_l Remind $25
Ve Automated appointment text and email reminders. base system per month +
=) $20 per FTE provider per month
(v-:@l Text _ 4 $25
b Secure two-way patient texting. per FTE provider permonth
=501  Schedule 335
i" Real-time online patient self-scheduling. per FTE provider per month
@&| Pulse $49
@0 Automated post visit surveys with reputation management dashboards. per FTE provider permonth
Forms* $1 50
Appointment reminders with links to fillable registration and clinical forms, auto-filed as digitized forms directly into the patient chart.

per FTE provider per month

Screen 2
Digitize your practice’s screenings or assessments to include with intake. Scorable patient assessments that can be automated by S 5
appointment type. per FTE provider per month
Requires separate credit card
Collect processing agreement.
Contactless payments for co-pay and account balance collection and automated posting. Can be added to Forms or Intake features. | Credit card processing feeis invoiced
based on usage.

DME $49

Durable medical equipment order management. per FTE provider permonth

i\ Medpod Telehealth S 30
= Telehealth video visit platform with integrated patient friendly waiting room link, bandwidth correction and workflow features for
maximum provider efficiency. unlimited per FTE provider per month

* A one-time standard set up fee of $250 applies per practice. Custom set up is available, please reach out to your consultant for pricing.

Discounts available for larger practices and practices with part-time providers.

Ask your Practice Management Consultant for details.

MicroMD Division Headquarters: 6715 Tippecanoe Road, Building C, Suite 4C, Canfield, Ohio 44406 — Sales inquiries call 1-800-624-8832

www.micromd.com




